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'HDU )ULHQGYV

$V ZH UHIOHFW RQ WKH SDVW \HDU DW '9&& ZH DU|
\RXU XQZDYHULQJ VXSSRUW DQG GHGLFDWLRQ WR
FRPPLWPHQW KDV DOORZHG XV WR FRQWLQXH RXU
FRPEDWWLQJ GRPHVWLF YLROHQFH LQ RXU FRPPXQC

2XU HIIRUWY KDYH IRFXVHG RQLWWHRKRH &mPmQ Q HFMD OF

ILVWHR KDYH FRQWLQXHG WR SULRULWL]H OLVWHGQ
HI[ISHULHQFHV RI VXUYLYRUV %\ SURYLGLQJ D VDIH
VKDUH WKHLU MRXUQH\V ZH HQVXUH WKDW WKHLU
QHHGY DUH XQGHUVWRRG

&RQQH®BWLOGLQJ RQ WKH IRXQGDWLRQ RI OLVWHOQI
RXU FRQQHFWLRQV ZLWKLQ WKH FRPPXQLW\ 7KUR:
RUJDQL]DWLRQV ODZ HQIRUFHPHQW DJHQFLHV KH
HGXFDWLRQDO LOQVWLWXWLRQV ZH KDYH H[SDQGH
DELOLW\ WR SURYLGH FRPSUHKHQVLYH VXSSRUW

2ITHULWK \RXU VXSSRUW ZH KDYH EHHQ DEOH WR |
VXUYLYRUV DQG WKHLU IDPLOLHV )URP HPHUJHQF
WR FRXQVHOLQJ DQG SUHYHQWLRQ HGXFDWLRQ Z|
QHHGV Rl WKRVH DIIHFWHG E\ GRPHVWLF YLROHQF

JRRNLQJ DKHDG ZH DUH H[FLWHG DERXW WKH RSSH
$V ZH FRQWLQXH WR JURZ DQG HYROYH ZH UHPDL(
RI HQGLQJ GRPHVWLF YLROHQFH DQG FUHDWLQJ D
FRPPXQLW\ IRU DOO



1RQH RI WKLV ZRXOG EH SRVVLEOH ZLWKRXW \RXU
FDXVH KHWKHU \RX KDYH GRQDWHG \RXU WLPH U
SOHDVH NQRZ WKDW \RXU FRQWULEXWLRQ KDV PDC
OLYHV RI VXUYLYRUV <RX DUH KHOSLQJ '9&& FUHD
LQGLYLGXDO IHHOV VDIH YDOXHG DQG HPSRZHUH

7TKDQN \RX IRU \RXU FRQWLQXHG VXSSRUW DQG FRI
RIHWKHU ZH DUH PDNLQJ D GLITHUHQFH
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2 XUO DMMRQ

' 9&& VP DMRQ VR SIHYHOADQG HIP LODW
GRP HWE YIRBIQFH E\ HGXFDWQJ RXUFRP P XQWHV

DQG VXSSRUMY LOGLYIGXDY 1Q EXIEHQ) VDI HUQYHV

'‘RPHVWLF 9LROHQFH &ULYV LW &HQMHW R
VXSSRUW LQGLYLGXDOV RQ WKHLU MRX
DGYRFDWHY IRU LQGLYLGXDOV ZKR DL
DEXVH LQ SHUVRQDO UHODWLRQVKLS
VHUYLFHY DQG SURIHVVLRQDO VWDI
HISHULHQFLQJ DQ\ OHYHO RI GRPHVWI
DVVLVW WKHP LQ EXLOGLQJ D VDIHU HC(
ZHOO EHLQJ RI WKHPVHOYHY DQG WKHL
VHUYLFHY DUH IUHH DQG FRQILGHQWLL
DUH PXOWLFXOWXUDO PXOWLOLQJXD (
LQGLYLGXDOV RI DOO LGHQWLW



2 8
5 -0 3%&7

) <



6(59-&(6

6DIH + RXMQJ

' 9&& RITHY GRP HWF YIRGIQFH YIFWP V DQG WHURKIGIUHQ VOIH VKRUAMMUP

HP HUHOR KRXMQJ |RUWRVH H SHUHQAQJ KRP HBMQHW DOG | GHQI YIRGIQRH
' 9&& KDVVE R VDIH KRXVHV Z KIFK DUH 1Q FRQI LGHOWDOBRFDWRQV LQ 6\BP |RUG DQG
1 R DO

5 HVGHQW 1Q RXUVDIH KRXVHV DUH SURYIGHG Z IW P HDOY FRWIQJ \VDIHW SOQQIQI DQG
WDQVSRUMMRQ 7KH KDYH DFFHW\R D@RI ' 98& VZ DS DIRXQG VHFHV : KHWHU
IRUDIHZ GD\VRUDIHZ ZHH\WV ' 9&& VVDIHKRXVHV RIIHUD VDI H SOFH Z KHUH KHDOJ
DQG LHARYHU FDQ VBNH SOFH

Q)< ' 9&& SIRYIGHG VKHOMUIRU
IOGIMIGXDY Rl ZKRP Z HH FKIGUHQ

6lOAH &2 9—- WHDYHDIH GIQIW Rl VWA 1O WHVDIH
KRXVHV KDV WISGIG

[ HIDOb GYRFDR

' 9&& SWRYIGHV DGYRFDR |RUGRP HWE YIRGIQFH YIEWP V Z IWIQ WH GUDOA MP  DQG
KDV DQ RI 1 LFH DWS\VEP 1RUG 6XSHURU&RXUNS GYRFDWAY FDQ KHS YLIEWP \/ Z W WH
|IRERZ QY
o &UP IQDCFDVHV
$GYRFDA DQG LQIRWP DWRQ DURXQG | DP L YIRBIQFH DUHVWARXUAFDVH [LRP
DULDLI QP HOQWIKLRXJK 1 LODOGVSRVMRQ
$GYRFDM IRUYIEWP V Z DQW DQG QHHGV
o 9IPWP P SDRAEMMP HOW
o &IMODHV
o 3URYIGH [QIRWP DWRQ DQG DWIMAZ I UAVADIQIQT RUGHLY
e $GYRFDR ZIW ®FDODZ HQRUAHP HOW










































